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ACTION SCS-06 

INFO OCT-01 NEA-10 ISO-OO CA-01 VO-03 PPTE-00 FSI-04 
PER-05 SY-05 A-01 /036 W 

031300 191322Z/42 

R 181358Z AUG 78 
FM AMEMBASSY TEL AVIV 
TO SECSTATE WASHDC 4998 
INFO AMCONSUL JERUSALEM 

UNCLAS TEL AVIV 10657 

E.O. 11652: N/A 
TAGS: CASC 

SUBJECT: EMERGENCY AFTER-HOURSSERVICES 

REF: STATE 201217 

1 . EMBASSY HAS CAREFULLY REVIEWED REFTEL WHICH SETS FORTH POST'S 
RESPONSBILITY FOR PROVIDING EMERGENCY AFTER-HOURS SERVICES TO 
AMERICAN CITIZENS. 

2. WE ARE SATISFIED THAT YOUR PRESENT PROCEDURES PROVIDE PROMPT 
AND ACCURATE RESPONSES TO AFTER-DUTY CALLS. THE MARINE SECURITY 
DETAHCMENT RECEIVES CONTINUING GUIDANCE ON APPROPRIATE RESPONSES 
AND REFERRAL PROCEDURES. IN ADDITION TO THE EMBASSY DUTY 

OFFICER. THERE IS A CONSULAR DUTY OFFICER TO WHOM ALL CONSULAR PROBLEMS 

ARE REFERRED. THE EMBASSY HAS HAD NO COMPLAINTS FROM AMERICAN 
CITIZENS CONCERNING INADEQUATE RESPONSES TO AFTER-DUTY CALLS. 

3. AN AREA OF POSSIBLE CONCERN IS AFTER-DUTY CALLS IN THE HEBREW 
LANGUAGE TO WHICH MARINE SECURITY GUARDS ARE UNABLE TO 
RESPOND. WHILE THE POST HAS NOT HAD A PROBLEM IN THE PAST WITH 
HEBREW LANGUAGE CALLS. THE POSSIBILITY EXISTS THAT AN IMPORTANT 
MESSAGE CONCERNING AN AMERICAN CITIZEN MIGHT BE 

IMPEDED BY THE PRESENT LANGUAGE BARRIER. WE, THEREFORE, 

UNCLASSIFIED 

UNCLASSIFIED 

PAGE 02 TEL AV 1 0657 1 8 1 554Z 

ARE 

REVIEWING ALTERNATIVE MEANS FOR ENSURING INTERPRETATION FACILITY 
FOR THE MARINE GUARDS DURING AFTER-DUTY HOURS. 

4. EMBASSY WILL KEEP DEPARTMENT ADVISED ON OUR EFFORTS TO 
ENSURE LOCAL LANGUAGE CAPABILITY FOR AFTER-HOURS CALLS. 

LEWIS 
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